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Top 5 Business
Benefits of
Managed
Services Model
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60% 35% Outcome

lower TCO of IT budgets Smarter financial
shifted to innovation decisions

COST CONTROL AND PREDICTABLEROI ¢ —

The benefits of managed services model include
transparent OPEX structures and outcome based billing.

ALWAYS ON IT SUPPORT AND MONITORING
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90% 40% Outcome

fewer outages faster issue Business continuity
resolution and productivity

Through the managed services business model,
organizations ensure business continuity with
SLA driven service levels.

ON DEMAND ACCESS TO EXPERTISE
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50% 80% Outcome
reduction in improvement in Speed without hiring
talent gaps project turnaround overhead

One major benefit of managed services business model
is easy access to domain experts, without internal hiring.

\ INFRASTRUCTURE THAT SCALES WITH YOU
. 75% 65% Outcome

faster demand better cloud Growth without
response efficiency friction

The managed service provider business model is designed
to scale with your business as it evolves.

SECURITY AND COMPLIANCE BUILT IN
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72% 88% Outcome
audit readiness faster breach Resilience + Regulatory e -
improvement response Confidence >
9
The benefits of managed services model include

continuous risk visibility and regulatory alignment.
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